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ABSTRACT: 

INTRODUCTION: 

Medical profession is considered to be one of the noblest and pious profession with doctors 

being entrusted with the highest responsibility towards the patients.With the advancement of 

science and technology, there have been many breakthroughs in the field of medicine which 

have significantly improved the quality of life in recent years.There is rising awareness 

amongst patients too regarding their illness and treatment to be sought and this has resulted in 

increased number of complaints and litigations against the doctors and healthcare set-ups in 

developing countries. 

OBJECTIVE: 

To study the awareness regarding Medico Legal Aspect amongst the Emergency Medical 

Professional 

METHODOLOGY: 

The present cross sectional descriptive study was conducted in May 2022, amongst 300 

Emergency Medical Professionals (EMPs) from various parts of India.The respondents were  

required to answer in binary (agree/disagree) format. 

RESULT &DISCUSSION: 

The study is an attempt to identify the awareness and attitude of the Emergency Medical 

Professionals with respect to the medico legal issues faced by them. Far greater clarity was 

found amongst the respondents in items related to record keeping and informed 

consent.Emergency Medical professionals work in very high stress situations where every 

minute of delay spells the difference between life and death. In such high pressure situations, 
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it becomes very difficult to decide whether one should wait for consent or move on with the 

lifesaving procedure. So it is very important that clear set of policies and guidelines are 

highlighted which will help in tackling such situations in a better way.  

CONCLUSION: 

The study reassures high level of awareness regarding medico legal aspects, yet topics related 

to confidentiality need greater sensitization. of patient care, there was lack of clarity with 

respect to several concepts too. 

 
 

1. INTRODUCTION 

Medical profession is considered to be one 

of the noblest and pious profession with 

doctors being entrusted with the highest 

responsibility towards the patients.1It is a 

service oriented profession with the sole 

motive of mitigating illness and improving 

the quality of life of patients.2 

With the advancement of science and 

technology, there have been many 

breakthroughs in the field of medicine 

which have significantly improved the 

quality of life in recent years.3In India, in 

the recent few years, health sector has seen 

a major transformation attracting investors 

from diverse and varied backgrounds. 4The 

other side of the coin being that; there 

isrising awareness amongst patients too 

regarding their illness and treatment to be 

sought. Unfortunately, this has resulted 

inincreased number of complaints and 

litigations against the doctors and 

healthcare set-ups in developing 

countries5. In a densely populated country 

like ours, Doctors are still forced to work 

with limited resources which includes 

dearth of infrastructure, medicines and 

manpower6. 

With the modern medicine practice 

becoming more technology dependent, 

there is rise in cost of treatment. These 

factors have contributed to increasing 

degrees of dissatisfaction on part of the 

patients. As consumers of healthcare, they 

are expecting more and more from the 

doctors, causing sharp rise in incidence of 

litigation.7,8. Oyebode F.9 in a study in 

2013 concluded that patients or relatives 

feel that a poor outcome or negligence 

happens when they are they are unheard or 

unattended. This then transformed into 

litigation against the treating doctor. 

Borrell-Carrió F10etal in a study in 2004   

pointed out that errors often result not 

from a lack of knowledge but from the 

application of unexamined habits and the 

interference of unexamined emotions. 

There is growing anxiety both within the 

medical profession and in society 

regarding growing trends of complaints 

and law suits against doctors and this leads 

to practice of defensive medicine wherein 

the practice is based more upon the fear of 

medico legal cases rather than sound 

judgment.11,12 

Maximum number of patients with life 

threatening diseases are handled in 

prehospital and Emergency Medical 

Services settings. The doctors in these 

departments are entrusted with the task of 

performing highly complex skills in 

extremely limited time with the cost of 

failure being very significant.13 Therefore 

the Emergency department and the 

healthcare providers working there are at 

the highest risk of encountering litigations 
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14,15,16. It is important that healthcare 

providers are mindful about the legal 

aspects of their profession and take proper 

measures to protect themselves and their 

patients from such legal hassles.17 

Medico-legal ethics are certainly taught 

during the formative years in medical 

school but is highly inadequate. 

Stakeholders are of the opinion that there 

is a requirement of practical case studies 

and scenarios to equip the students in 

handling such situations in the course of 

their practice. 18,19. A study by 

Raveeshetal20in 2016 concluded that 

medical negligence can be minimized or 

avoided by taking proper steps to keep 

patients satisfied, adhering to policies and 

procedures, developing patient-centered 

care, and knowing ways of defending 

against malpractice judgments. 

 
 

2. OBJECTIVE 

To study the awareness regarding Medico 

Legal Aspect amongst the Emergency 

Medical Professional 

 

3. MATERIALS AND METHODOLGY 

The present cross sectional descriptive 

study was conducted in May 2022, 

amongst 300 Emergency Medical 

Professionals (EMPs) from various parts 

of India. 

A structured questionnaire, pretested and 

developed by Abdelmoneim E. M. 

Kheir21etal in 2016 was utilized for the 

present study. The original tool consisting 

of 20 items was modified and 18 items 

relevant to our country were retained. 

The final questionnaire consisted of three 

parts wherein the first part comprised of 

demographicdata, second part consisting 

of 10 items based on  issues related to 

confidentiality, record keeping and 

informed consent and the final part of 8 

items related to medical negligence.The 

respondents were required to answer in 

binary (agree/disagree) format. Four items 

comprised of semi structured questions 

and required detailed responses from the 

respondents. 

The questionnaire was administered to the 

respondents through online mode. All the 

18 items were required to be mandatorily 

filled. Any queries pertaining to the 

questionnaire were clarified during data 

collection process. Informed consent was 

taken from the respondents prior to the 

administration of the questionnaire. The 

data was tabulated and statistically 

analyzed with the help of SPSS version 23. 
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RESULTS 

Table 1: Demographic Data 

Age 

21-25 years-53% 

26-30 years-37% 

>30 yearss: 10% 

Sex 
Female- 68% 

Male- 32% 

Qualification 

BHMS- 53% 

BAMS- 36% 

Others: 

Figure 

As seen in figure1. The respondents displayed a high grade of awareness with all three medico 

legal aspects including confidentiality, record keeping and informed consent. 
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Figure 2. 

As seen in figure2 . The respondents displayed positive attitude regarding the medical 

negligence.  

 

 
Figure 3. 

As shown in Figure 3. Only 47% of the respondents were able to promptly identify that Medical 

Negligence came under both Civil and Criminal act. 

 

4. DISCUSSION: 

The study is an attempt to identify the 

awareness and attitude of the Emergency 

Medical Professionals with respect to the 

medico legal issues faced by them.  

Although 63% of the responses pertaining 

to confidentiality were found to be correct 

yet the remaining 37% cannot be ignored 

and warrants awareness and sensitization 

programmes on issues relating to 

confidentiality. Respondents were fully 

aware that any information related to the 

patient must not be disclosed to anyone else 

unless it is approved by the patient himself. 
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Interestingly the awareness levels regarding 

non-disclosure of HIV diagnosis was much 

higher than malaria diagnosis. Irrespective 

of the diagnosis, the healthcare provider is 

bond to the patient by the confidentiality 

contract. Training programmes focusing on 

this aspect are much needed based on the 

finding in our study. Confidentiality is a key 

aspect of the doctor patient relationship and 

is one the non-negotiable tenets of medical 

ethics. Respondents were unsure about 

disclosing the medical information related to 

patient to a third party or insurance 

provider. Information as per local country 

laws should be disseminated to all 

healthcare providers.  

Far greater clarity was found amongst the 

respondents in items related to record 

keeping and informed consent. Majority of 

the respondents were of the opinion that 

hospital is legally bound to maintain the 

records of the patients and that a record is 

the legal property of a patient. It is very 

important for doctors and medical 

establishments to properly maintain 

records of patients for medico legal 

purposes.22 Poor record keeping has been 

the commonest way for proving medical 

negligence against a doctor. When 

enquired regarding the storage period of 

medical records of patient in medico-legal 

cases ,77% of the respondents were of the 

opinion that the records should be retained 

till the case is concluded. Though medical 

records constitute an important part of 

patient management it has been observed 

that there are a lot of lacunae in proper 

record keeping.26 Awareness workshops 

should be conducted for healthcare 

professionals to train them thoroughly in 

all aspects of record mantainence. 

Majority of respondents were aware that 

informed consent from patient is 

mandatory prior to an invasive procedure. 

Most agreed with the fact that children 

should be treated only with the consent of 

parents or guardian except in cases of 

emergency. It is important that a patient’s 

right to decide for themselves whether to 

accept or refuse the offered treatment must 

be respected.23,24However several studies 

have found out that there was a very low 

level of comprehension regarding 

informed consent and that it was 

understood by very few 

patients.25Emergency Medical 

professionals work in very high stress 

situations where every minute of delay 

spells the difference between life and 

death. In such high pressure situations, it 

becomes very difficult to decide whether 

one should wait for consent or move on 

with the lifesaving procedure. So it is very 

important that clear set of policies and 

guidelines are highlighted which will help 

in tackling such situations in a better way.  

 

5. CONCLUSION: 

Healthcare providers   with thorough 

knowledge and understanding of patient 

rights can contribute significantly to the 

success of the healthcare system of any 

country.   

Although, the study reassures high level of 

awareness regarding medico legal aspects, 

yet topics related to confidentiality need 

greater sensitization. of patient care, there 

was lack of clarity with respect to several 

concepts too. Regular professional 

upgradation in the form of frequent skill 

development including communication 

skills must be conducted. This will ensure 
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that the caregiver is well prepared to deal 

with the patient leaving minimum scope 

error in patient care. 

The study is limited by its sample size yet 

offers valuable insights to plan future 

training programmes on medico legal 

aspects for healthcare providers. 

Acknowledgement:We 

thankAbdelmoneim E. M. Kheiretal for 

granting permission to use the 

questionnaire for the research study.  

Source of Funding: Self 

Conflict of Interest: None 

Ethical Clearance:Obtained from 

Independent Ethics Committee (IEC), SIU 

 

REFRENCES: 

1. Meera T. Medicolegal cases: What every 

doctor should know. J Med Soc [serial 

online] 2016 [cited 2022 Aug 4];30:133-4. 

Available from:                        

https://www.jmedsoc.org/text.asp?2016/30

/3/133/191174 

2. Awareness of medico-legal issues among 

medical and dental college health 

professionals 

3. Weatherall D, Greenwood B, Chee HL, et 

al. Science and Technology for Disease 

Control: Past, Present, and Future. In: 

Jamison DT, Breman JG, Measham AR, et 

al., editors. Disease Control Priorities in 

Developing Countries. 2nd edition. 

Washington (DC): The International Bank 

for Reconstruction and Development / The 

World Bank; 2006. Chapter 5. Available 

from: 

https://www.ncbi.nlm.nih.gov/books/NBK

11740/ Co-published by Oxford University 

Press, New York. 

4. Balarajan Y, Selvaraj S, Subramanian SV. 

Health care and equity in India. Lancet. 

2011 Feb 5;377(9764):505-15. doi: 

10.1016/S0140-6736(10)61894-6. Epub 

2011 Jan 10. PMID: 21227492; PMCID: 

PMC3093249. 

5. Gebremariam T, Hagos MB, Situation 

Analysis of Medico-legal Issues in 

Asmara, Eritrea. Journal of Eritrean 

Medical Association(JEMA) 2008: 34-36 

6. Healthcare in India and violence against 

doctors: The missing links 

Sanjay Kumar Agarwal 

Department of Nephrology, AIIMS, New 

Delhi, India 

7. Thomas J. Ethical and legal issues in 

medical practice. Indian J Urol [serial 

online] 2009 [cited 2022 Jul 23];25:335-6. 

Available  from:  

https://www.indianjurol.com/text.asp?200

9/25/3/335/56191 

8. Ely JW, Levinson W, Elder NC, Mainous 

AG, 3rd, Vinson DC. Perceived causes of 

family physicians’ errors. J Fam 

Pract. 1995;40:337–44. 

9. Oyebode F. Clinical errors and medical 

negligence. Med 

PrincPract. 2013;22:323–33.  

10. Borrell-Carrió F, Epstein RM. 

Preventing errors in clinical practice: a call 

for self-awareness. Ann Fam Med. 2004 

Jul-Aug;2(4):310-6. doi: 10.1370/afm.80. 

PMID: 15335129; PMCID: PMC1466696. 

11. 27. Mayuresh J Baheti. Medico 

Legal Awareness: Where are we? – A 

Survey among Health Professionals in 

Maharashtra and Haryana. International 

Journal of Public Health Research. 2015; 

5: 525-530 

12. Nash L, Walton M, Daly M, 

Johnson M, Walter G, van Ekert E, 

Willcock S, Tennant C. GPs' concerns 

about medicolegal issues - How it affects 

https://www.jmedsoc.org/text.asp?2016/30/3/133/191174
https://www.jmedsoc.org/text.asp?2016/30/3/133/191174
https://www.indianjnephrol.org/searchresult.asp?search=&author=Sanjay+Kumar+Agarwal&journal=Y&but_search=Search&entries=10&pg=1&s=0
https://www.indianjurol.com/text.asp?2009/25/3/335/56191
https://www.indianjurol.com/text.asp?2009/25/3/335/56191


JCLMM Volume 10 Issue 3 (2022) |119–127 

 

 

their practice. Aust Fam Physician. 2009 

Jan-Feb;38(1-2):66-70. PMID: 19283240. 

13. Impact of First Exposure to High 

Fidelity Simulation on Self-Reported 

Psychological Stress Levels amongst EMS 

Students in Pune, IndiaJanuary 2019 

Indian Journal of Public Health Research 

and Development 10(6):870 

14. Ersel M, Karcioglu O, Yanturali S, 

Yuruktumen A, Sever M, Tunc MA. 

Emergency department utilization 

characteristics and evaluation for patient 

visit appropriateness from the patients’ and 

physicians’ point of view. Turk J Emerg 

Med 2006;6:25-35.  

15. Yigit O, Oktay C, Bacakoglu G. 

Analysis of the patient satisfaction forms 

about emergency department services at 

Akdeniz University Hospital. Turk J 

Emerg Med 2010;10:181-6.  

16. Ozüçelik DN, Kunt MM, Karaca 

MA, Erbil B, Sivri B, Sahin A, et al. A 

model of complaint based for 

overcrowding emergency department: 

Five-level Hacettepe emergency triage 

system. Ulus TravmaAcilCerrahiDerg 

2013;19:205-14. 

17. Awareness of Medico-Legal Issues 

among Medical College Health 

Professionals Tabitha Elizabeth Thomas1 , 

Magendran.J2 

18. Dogra N, Giordano J, France N. 

Cultural diversity teaching and issues of 

uncertainty: the findings of a qualitative 

study. BMC Med Educ. 2007; 7:8. 

19. Green VL, Sara D. Introduction of 

contextual legal issues in an 

interdisciplinary program for the study of 

ethical dilemmas in obstetrics and 

gynecology for third-year medical 

students. Am J Obstet Gynecol. 2002; 

187:S44–48. 

20. Raveesh BN, Nayak RB, Kumbar 

SF. Preventing medico-legal issues in 

clinical practice. Ann Indian Acad Neurol. 

2016 Oct;19(Suppl 1):S15-S20. doi: 

10.4103/0972-2327.192886. PMID: 

27891020; PMCID: PMC5109754 

21. Kheir, Abdelmoneim. (2016). 

Medicolegal awareness amongst health 

professionals in Sudan - where are we 

now? Journal of clinical audits. 8. 

22. Thomas J. Medical records and 

issues in negligence. Indian J Urol. 2009 

Jul;25(3):384-8. doi: 10.4103/0970-

1591.56208. PMID: 19881136; PMCID: 

PMC2779965. 

23. Durand MA, Moulton B, Cockle E, 

Mann M, Elwyn G. Can shared decision-

making reduce medical malpractice 

litigation? A systematic review. BMC 

Health Serv Res. 2015;15:167. 

24. Neff MJ. Informed consent: what is 

it? Who can give it? How do we improve 

it? Respir Care. 2008;53(10):1337–41. 

25. Pietrzykowski, T., Smilowska, K. 

The reality of informed consent: empirical 

studies on patient comprehension—

systematic review. Trials 22, 57 (2021). 

https://doi.org/10.1186/s13063-020-

04969-w 

26. Bali A, Bali D, Iyer N, Iyer M. 

Management of medical records: facts and 

figures for surgeons. J Maxillofac Oral 

Surg. 2011 Sep;10(3):199-202. doi: 

10.1007/s12663-011-0219-8. Epub 2011 

Apr 20. PMID: 22942587; PMCID: 

PMC3238553. 

27. Tariq RA, Vashisht R, Sinha A, et 

al.: Medication Dispensing Errors and 

Prevention. In: StatPearls StatPearls 

Publishing;2020. 

https://www.researchgate.net/journal/Indian-Journal-of-Public-Health-Research-and-Development-0976-5506
https://www.researchgate.net/journal/Indian-Journal-of-Public-Health-Research-and-Development-0976-5506
https://doi.org/10.1186/s13063-020-04969-w
https://doi.org/10.1186/s13063-020-04969-w


JCLMM Volume 10 Issue 3 (2022) |119–127 

 

 

28. India: Medical Negligence Legal 

Principles 

29. Sudhakar, S., Et Al. "Efficacy Of 6 

Week Plyometric Training On Agility 

Performance In Collegiate Male Basketball 

Players." Indian Journal Of Physiotherapy 

& Occupational Therapy 2.2 (2016): 1-8. 
30. Kumar, G., Et Al. "The Effect Of 

Ultrasound And Stretching Exercise 

Versus Ultrasound And Strengthening 

Exercise To Relieve Pain And To Improve 

Functional Activity In Lateral 

Epicondylitis." International Journal Of 

Physiotherapy & Occupational Therapy 

(Tjprc: Ijpot) 2 (2016): 9-16. 
31. Heenakausar, D., And N. Shaik 

Mohamed. "Dimensions Of Patient 

Attitude Towards Doctor And Medical 

Care Services." International Journal Of 

Economics, Commerce And Research 

(Ijecr) Special, Issue (2018): 228-236. 
32. Naikwade, Shital, R. Gopal, And 

Nitin Sippy. "A Study On Serving Class 

Personnel’s Attitude Towards Allopathic 

Or Ayurvedic System Of Medicine For 

Managing Lifestysle Disorder Wrt Panvel, 

Kalamboli, Kharghar." International 

Journal Of Business Management & 

Research (Ijbmr) 6 (2016): 47-56. 
33. Sudha, T., And P. Nagendra 

Kumar. "Privacy Preserving Clustering By 

Adding Different Noise Components 

Generated From Progressions To Different 

Confidential Attributes." International 

Journal Of Computer Science Engineering 

And Information Technology Research 

(Ijcseitr) 6 (2016): 11-16. 
34. Kalode, Priti B., And Sajid Khan. 

"Review Of The Distributed Computing 

And Emr: Can Edi Solve The 

Problem?." International Journal Of 

Computer Applications 975 (2012): 8887. 


